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Health Insurance Companies Process 1
in 5 Claims Wrong
Proper Medical Billing and Coding is Important for
Correct Insurance Payments

The American Medical Association (AMA) has
come out with a report stating that one in five
medical claims submitted to health insurance
companies are processed inaccurately, which
leaves physicians and other healthcare providers
receiving lower or no reimbursements for
services provided.
The AMA estimates that up to $15.5 billion in unnecessary administrative costs could be saved
by medical practices if insurance companies would improve their claims processing accuracy.
This would lead to lower healthcare costs and improve quality of care.
As much as $210 billion is spent per year on insurance claims processing. Physician practices
spend up to 14% of their revenue in medical billing costs to submit claims and help ensure
accurate payments from insurers. Even at these rates, practices find it difficult to keep up with
burdensome requirements and administrative challenges imposed by insurance companies.
Two of the reasons that a staggering 20% of all claims are processed incorrectly include 1) lack
of eligibility, and 2) that contracted fees for service were paid correctly as low as 58.6 percent of
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the time, as stated by the AMA report. These numbers actually show an improvement over last
year.
When preparing their claims for insurance submission, physicians need help to submit them in a
timely and accurate manner, with all the proper coding, modifiers, and supporting
documentation. Medical billers and coders must follow the progress of those claims and appeal
all underpayments and denials when necessary. Plus, doctors must submit their claims
electronically. There are offices that still file claims on paper, which results in increased error
rates and much slower payments.
To the patient, incorrectly processed claims mean that they may be responsible for medical bills
that should have been paid by their health insurance company. “We want to make sure that
insurance companies pay our patient’s medical bills, as they are contracted to do so,” says Dr.
John Farrell, practicing physician and Director of Capture Billing. “When we submit the claims
accurately, we expect them to pay them properly. Our mission is to make sure they do.”
Physicians and healthcare facilities can get assistance in proper coding, claims submission, and
follow-up by contracting with a good outsource medical billing company such as Capture
Billing, who are experts at submitting claims properly and will fight to get the correct insurance
reimbursements due their physicians at a lower cost that can be done in-house.
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Capture Billing & Consulting, Inc.
Capture Billing and Consulting, Inc. is one of the top leaders in the medical billing industry. We
help busy medical practices drastically reduce patient and insurance accounts receivable, and
increase physician reimbursement. Capture Billing’s services provides one of the most costeffective and proficient billing solutions available to healthcare professionals. Eliminating the
need for an on-site medical billing staff can allow physicians to focus on their primary passion of
providing quality healthcare to their patients. Physicians can leave the stress of doing their own
medical billing to us.
We help you collect more money, faster and easier.
Improve your bottom line and peace of mind with our medical billing services.
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